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Summary of Changes for 

SERFF Plan Management  Scope v2 Document 
 

 

Section Change 
Project Context Updated wording to provide clarity on the continuing role 

of the State DOI in “plan management” functions. 
 
Added paragraph to clarify that Plan Management 
functions will be performed by various roles as 
determined by each State. 

Solution Goals and Objectives: G01 Clarified State’s authority to regulate Health Plans. 
Solution Goals and Objectives: G03 Clarification added to emphasize the role of SERFF as the 

database for QHP certification information. 
Throughout Document Clarified all references of “web services” to read “secured 

web services”. 
Key Terms:  
Qualified Health Plan 

Updated definition and included CCIIO definition as 
footnote. 

Key Business Requirement: KBR-04 Clarified requirement and description to emphasize data 
submission methods. 

Key Business Requirement: KBR-10 Add verbiage to requirement to include enforcement. 
Key Business Requirement: KBR-12 Add clarification to description to include workflows. 
Key Business Requirement: KBR-15 Add new requirement to address support for SHOP. 
Project Risk and Issue Summary: R-01 Clarified impact to include possibility of a short-term 

work-around. 
Communication Plan Clarified method of communication for releases. 
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