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STATE PLAN MANAGEMENT SYSTEMS FOR 2014 
 

Questions about HIOS can be directed to the HIOS Help Desk at 1-877-343-6507 or  insuranceoversight@hhs.gov. The SERFF implementation 
team can be reached at (816) 783-8787 or  serffmktg@naic.org, and more information can be found at  http://www.serff.com/hix.htm. 

 
 
 

State 

Exchange 
Model 

 
 

System for Collecting QHP Data 

Submit Binder 
for Plans 
Intended for 
Outside the 
Exchange. 

Prod Date Plan 
Data 

Deadline 

Stand- 
alone 
Dental 

Deadline 
Alabama FFM HIOS, State also requires plan data  in SERFF x 4/5/2013 5/31/2013 6/30/2013 

Alaska FFM HIOS     

Arizona FFM HIOS, State also requires plan data  in SERFF x 3/29/2013 5/15/2013  

Arkansas SPM SERFF x 3/29/2013 6/30/2013 6/30/2013 

California SBM SERFF (rate review) + State-developed system X 5/20/2013 5/30/2013 6/5/2013 

Colorado SBM SERFF x 4/1/2013 6/30/2013 6/14/2013 

Connecticut SBM SERFF  5/21/2013 5/29/2013 N/A 

Delaware SPM SERFF  3/29/2013 5/30/2013 6/5/2013 

District of 
Columbia 

SBM SERFF for issuer-level data, State-developed 
system for plan level data 

 5/1/2013 5/15/2013 6/3/2013 

Florida FFM HIOS + State-developed system     

Georgia FFM HIOS, State also requires plan data  in SERFF x 3/29/2013 4/30/2013 6/30/2013 

Hawaii SBM SERFF + State-developed system x 4/5/2013 4/15/2013 7/1/2013 

Idaho SSM SERFF  3/29/2013 5/31/2013 6/7/2013 

Illinois SPM SERFF  3/29/2013 4/30/2013 6/30/2013 

Indiana FFM HIOS, State also requires plan data  in SERFF x 4/1/2013 5/01/2013  

Iowa SPM SERFF x 4/15/2013 6/30/2013  

*This is for plan year 2014. Information for plan year 2015 will be available soon. 

mailto:insuranceoversight@hhs.gov
mailto:serffmktg@naic.org
http://www.serff.com/hix.htm
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Deadline 
Kansas MPM SERFF x 3/29/2013 5/01/2013 8 am 6/10/2013 

 

Kentucky SBM  

SERFF +State-developed system x 3/29/2013 5/1/2013 6/15/2013 

Louisiana FFM HIOS, State also requires plan data  in SERFF x 3/29/2013 4/30/2013 6/28/2013 

Maine MPM SERFF x 4/1/2013 4/30/2013 7/1/2013 
 

Maryland SBM State-developed system (not using SERFF for 
plan data) 

    

Massachusetts SBM SERFF x 3/29/2013 5/01/2013 NA 

Michigan SPM SERFF x 3/29/2013 5/31/2013 6/14/2013 

Minnesota SBM SERFF x 3/29/2013 5/17/2013 6/14/2013 

Mississippi FFM HIOS     

Missouri FFM HIOS     

Montana MPM SERFF  4/1/2013 5/15/2013 6/11/2013 

Nebraska MPM SERFF x 4/1/2013 6/15/2013 6/15/2013 

Nevada SBM SERFF  3/29/2013 6/7/2013 6/30/2013 

New 
Hampshire 

SPM  
SERFF x 3/29/2013 6/1/2013 6/30/2013 

New Jersey FFM HIOS     
 

 
New Mexico 

SSM  

 
SERFF 

x 4/2/2013 4/30/2013 Individual 
6/9/2013; 
SHOP 

  

New York SBM SERFF +State-developed system for network 
adequacy 

x 3/29/2013 5/15/2013 6/7/2013 

North FFM HIOS, State also requires plan data  in SERFF x 4/1/2013 5/2/2013 N/A 
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Carolina       

North Dakota FFM HIOS     

Ohio MPM SERFF x 4/24/2013 6/21/2013 6/21/2013 

Oklahoma FFM HIOS     

Oregon SBM SERFF x 3/29/2013 4/30/2013 8 am 
 Pennsylvania FFM HIOS, State also requires plan data  in SERFF x 4/8/2013 5/17/2013 6/30/2013 

 
 
 
Rhode Island 

SBM  
 
 
SERFF+ State-developed system 

x 3/29/2013 4/15/2013 Inside or 
Inside/Out 
side 
7/12/2013; 
Outside 
only 9/30/2013 

South 
Carolina 

FFM  
HIOS, State also requires plan data  in SERFF x 4/4/2013 4/30/2013 6/30/2013 

 
 
 
 
 
 
South Dakota 

MPM  
 
 
 
 
 
SERFF 

 4/9/2013 6/15/2013 Inside 
Only and 
Inside & 
Outside - 
6/15/2013 
Outside 
Only – 
6/19/2013 

Tennessee FFM HIOS, State also requires plan data  in SERFF x 3/29/2013 5/3/2013 6/15/2013 

Texas FFM HIOS     
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Deadline 
Utah SBM/MPM SERFF - State-based SHOP; MPM Individual x 3/29/2013 5/31/2013 6/30/2013 

Vermont SBM SERFF  3/29/2013 4/15/2013 7/1/2013 
 

Virginia MPM SERFF x 3/29/2013 5/3/2013 6/5/2013 

Washington SBM SERFF+ State-developed system x 3/29/2013 5/15/2013  

West Virginia SPM SERFF x 3/29/2013 5/31/2013 6/30/2013 

Wisconsin FFM HIOS     

Wyoming FFM HIOS     

 


