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Lesson 3 

 

Filing Rules contains information regarding state General Instructions, Types of 

Insurance, Requirements, and Submissions Requirements.  This lesson looks at where 

information can be found that pertains to how a user needs to prepare and submit filings 

in SERFF. 

 

This lesson covers the following topics: 
 

 Filing Rules Overview 

 Requirements 

 General Instructions 

 Types of Insurance 

 Submission Requirements 
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Filing Rules Overview 
 

The Filing Rules tab contains the state specific information needed to submit a filing.  It 

is created and managed by authorized users from each state.  Filing Rules includes 

Requirements, General Instructions, Types of Insurance (TOI), Sub-Types of Insurance 

(Sub-TOIs) and Submission Requirements.  Industry users can browse the information 

in Filing Rules when preparing filings. 

 

 

 
 

• Requirements – Items that need to be submitted on a filing.  These 

become Supporting Documents on SERFF filings. 

• General Instructions – Includes information, not specific to a product, 

about submitting SERFF filings to the state instance. 

• Types of Insurance – The Types of Insurance (TOIs) and Sub-Types of 

Insurance (Sub-TOIs) accepted by a specific state instance in SERFF. 

• Submission Requirements – A compilation of TOIs, Sub-TOIs, Filing 

Types and Requirements.  The Submission Requirements identify the 

specific Requirements that need to be submitted to a state, specific to the 

TOI, Sub-TOI, and Filing Type selected. 

Requirements 
 

A Requirement, when included in a Submission Requirement, is a request from the state 

for Supporting Documentation to aid in the review of a filing. States use the 

Requirements list in this view when creating their Submission Requirements.  A 

Requirement can be used in multiple Submission Requirement documents, but are 

instance specific.  The Requirement search page allows searches based on the 

following information: 
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• Name - The Requirement name. 

• Business Type – The line of business to which the requirement 

applies 

• State Instances – The State instance(s) participating in SERFF. 

 

 
 

Find Requirements 

 

1. Click the Filing Rules tab to initiate a search. 

2. Enter the desired search criteria. 

3. Click the  button. 

 

The Name field uses a “starts with” search mechanism.  Type in the first few 

characters of the Requirement name.  Wild cards are not supported in this 

search. 
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The Requirements view displays up to 50 requirements per page.   

 

 First – Displays the first page of Requirements in the search results. 

 Previous – Displays the previous page of Requirements in the search 

results. 

 Next – Displays the next page of Requirements in search results. 

 Last – Displays the last page of Requirements in the search results. 

 

The user may choose to resort the Requirements by clicking on the column headers. 

 

When a user resorts a view by any of the columns, that sort will be 

maintained until the user loads a different view or goes to the Search screen.  

 

The following buttons are available on the Search Results screen: 

 

 
Clears all search field criteria so that a new search may 

be started. 

  

 
Takes user back to the search criteria display without 

clearing the previously entered search criteria 
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View Requirements 

 

1. To open the Requirement, click anywhere on the Requirement row. 

 

 
 

2. The Requirement information and any related attachments are displayed. 

3. Click the  button to go back to the previously displayed 

search results. 

 

 

General Instructions 
 

General Instructions contain overall filing information advising companies how they 

should submit SERFF filings to a particular state instance.  
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View General Instructions 

 

1. Click the Filing Rules tab. 

2. Click on the  link. 

 

A list of all General Instructions is displayed.  General Instructions for all state instances 

are displayed.  The user may choose to resort the General Instructions by clicking on the 

column headers. 

 

When a user resorts a view by any of the columns, that sort will be 

maintained until the user loads a different view or goes to the Search screen.  

 

 
 

To open a General Instruction document, click anywhere on that row.  The selected 

General Instruction document is displayed. 
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If there are attachments, they will be displayed at the bottom of the document. 

 

 
 

4. To close the General Instruction screen click on the  button or 

on any of the links or tabs. 

 

Types of Insurance 
 

The Types of Insurance (TOI) tab includes the lines of insurance that a given state is 

accepting through SERFF and any Sub-Types of Insurance (Sub-TOIs) that are 
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associated with those TOIs.  The following information is stored about Types of 

Insurance: 

 

• TOI Name - The Type of Insurance name. 

• Sub-TOI name – The Sub-TOI name. 

• Business Type – The line of business. 

• State Instance – The State Instance. 

 

Find Types of Insurance 

 

1. Click on the Filing Rules tab. 

2. Click on the  link. 

 

 
 

 Tip:  Search for TOI and Sub-TOI has wildcard options that can be helpful in 

locating the appropriate TOI and Sub-TOI. 
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• Starts With – The text entered is at the beginning of the TOI or Sub-

TOI Name and might be followed by other text. 

• Contains – The text entered is somewhere within the TOI or Sub-TOI 

Name and could be preceded by or followed by other text. 

• Equals – The text entered should match exactly to the TOI or Sub-

TOI Name. 

 

 
 

3. Enter criteria in one or more of the search fields: 

5. Using the  and the  buttons, move the State Instance(s) to search 

on to the box on the right.  Items can be moved out of this box by using the  

and the  buttons.  Multiple State Instances can be selected by holding 

down the Ctrl key while clicking on State Instances. 

6. Click on the  button. 

 

In the example below the Business Type selected is Property and Casualty, with the 

resulting TOIs (partial list) displayed for the New HampshirePC State Instance. 
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View Types of Insurance  

 

1. To view the TOI details, click anywhere on the TOI row. 

 

 
 

 
 

2. To close the Type of Insurance screen click on any of the links on the SERFF 

Workspace. 
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Submission Requirements 
 

The Submission Requirements are a set of specific Requirements for a particular 

combination of TOI, Sub TOI(s) and Filing Type(s).  

 

The following information is stored in a Submission Requirement: 

 

• State Instance 

• Type of Insurance 

• Sub Types of Insurance 

• Filing Types – The type of filing (ex. Form, Rate, Rule) 

• Requirements – Items that need to be submitted on a filing 

 

 The Submission Requirements, which are located on the Supporting 

Documentation Schedule of a filing, must be satisfied or bypassed in order to 

submit a filing for review.   
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Find Submission Requirements for State Instances that have implemented the 

Product Coding Matrices  
 

• PCM Types of Insurance – A standardized naming convention for Types 

of Insurance, defined and adopted annually by the Operational 

Efficiencies Working Group and implemented by states.  This standard 
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naming convention demonstrates uniformity and consistency, while also 

allowing the industry to easily identify the Type of Insurance to file in any 

state.  There are two Product Coding Matrices - one for Property and 

Casualty products and another for Life/Accident/Health, Credit and 

Annuity products.   

 

• PCM Sub Types of Insurance – The standardized Sub-TOIs that are 

affiliated with each TOI. 

 

1. Click on the Filing Rules tab. 

2. Click on the  link. 

 Clicking in the State Instances box and then typing the first letter of the state 

you are looking for will move the highlight to the first instance of the state that 

begins with that letter.  For example, typing “N” will move the highlight to 

Nebraska.  Typing “N” again will take you to the second State Instance that 

begins with “N” (ex. NebraskaPC.) 

3. Highlight the State Instance(s) and click on  button. 

4. Type a Requirement Name in either the ‘Included Text’ or ‘Excluded Text’ field if 

looking for a specific Requirement and you want to see when it is used for 

specified State Instance(s), PCM TOIs and PCM Sub TOIs.  
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5. Select PCM Type(s) of Insurance. 

 

6. Click on the  button. 

 

 Once the Type of Insurance has been selected, the PCM Sub Type(s) of 

Insurance will be displayed based on the TOI selected. 
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7. Select the PCM Sub-Type(s) of Insurance and click the   button. 

8. Click on the  button. 

 

 Search results can be resorted by clicking on the column headers. 
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Find Submission Requirements for Specific State Instance 

 

For State Instances that have not implemented the Product Coding Matrices in SERFF, 

the user must search on their Submission Requirements individually. 

 

1. Click on the Filing Rules tab. 

2. Click on the  link. 

3. Highlight the State instance and click on  button. 

4. Click on the  button. 

 Once the State Instance has been selected; all Requirements and TOIs are 

displayed and added to the selector boxes. 
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5. Highlight the TOI(s) that you are researching Submission Requirements for and 

click on the  button. 

 

6. Click the  button.  The Sub-TOIs associated to the TOIs selected will 

populate the selector box. 
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7. Highlight the Sub-TOI(s) and click on the  button.  Clicking on the  

button moves an entire list. 

8. Click the  button. 
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 If you are looking for Submission Requirements that include or exclude a 

particular Requirement, add that criteria by moving Requirements into the 

Included or Excluded selector boxes by using arrow buttons. 

 

View Submission Requirement 

 

1. To open the Submission Requirement, click anywhere on the Submission 

Requirement row. 

 Users can return to their previous search results by clicking on the ‘Refine 

Search’ button.  To return to the Find Submission Requirements page, click 

on the ’New Search’ button and all search criteria will be refreshed.  
 

 
 

2. To close the Submission Requirement screen click on any of the links on the 

SERFF Workspace.  To return to the Find Submission Requirements view, 

click on the ‘Return to Search’ button. 
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