
Providing flexibility, promoting uniformity 

SERFF 

The        Insider 

Welcome to The v5 Insider!  The SERFF team is pleased 
to bring you this service as a way to stay updated with 
the SERFF Redesign project.  The newsletter will be re-
leased every 2-3 weeks and will contain project status 
updates, details on the SERFF migration, information 
about new functionality, and specifics on the implemen-
tation process for the release of SERFF v5. 

Watch for the next issue of The v5 Insider to learn more 
about the conversion of your SERFF filings to the new 
system, to get updates on the improvements in the new 
version, and more! 

If you do not wish to receive this information, or if you 
wish to add a name to our distribution list, please send 
an email to Lisa Anderson at landerso@naic.org. 
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UPCOMING TUTORIALS 

Quest ion  o r  comments?  E m a i l  u s  a t  s e r f f h e l p @ n a i c . o r g  o r  c a l l  8 1 6 - 7 8 3 - 8 9 9 0  

The release of SERFF v5 is just a few short months away.  
Originally planned for a July debut, the release has been 
rescheduled to the weekend of October 28.  The extra 
three months allows for coding of the required function-
ality and thorough testing. 

On October 30, all SERFF users will log into v5 via a new 
URL.  All users will be accessing the application on an 
NAIC server.  Details on how and where to log in will be 
released in the coming weeks, along with other impor-
tant information to prepare users for the big day. 

Keep an eye for future issues of The v5 Insider and re-
member to attend the SERFF tutorials and you’ll be ready 
for v5! 

RELEASE WEEKEND OCTOBER 28TH 

• Newsletter Launch 

• Release Date 

• Upcoming Tutorials 

NEWSLETTER 

Industry Tutorial: 
Hammering Out Remote Hosting  

• Tuesday, June 20th at 9:00a.m. CST 

• Wednesday, June 21st at 10:00a.m. CST 

• Tuesday, June 27th at 1:00p.m. CST 

State Tutorial: 
Objections & Dispositions: Let v5 do the work for you!  

• Thursday, June 22nd at 10:00a.m. CST 

• Wednesday, June 28th at 2:00a.m. CST 

 

Of the following items, which 
will not be migrated into 
SERFF v5? 

1. Component Headers 

2. Attachments 

3. Company tracking number 

4. Messages 

5. Filer notes 

(look for the answer in Issue #2) 

SERFF TRIVIA 

 


