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2010 PRODUCT CODING MATRIX CHANGES 

B ig changes coming in SERFF 5.8 
With design suggestions coming in to the Help Desk on a 
daily basis, we’ve always got ideas to improve the SERFF 
application.  SERFF 5.8 will not let you down.  We’ve incor-
porated your ideas and made big changes that will improve 
the filing process.  Read on for highlights of what’s to come! 

Have you ever wanted to change a Project Name after submission only to 
be told that’s not an option?  Well… We’ve heard your calls to allow for 
this and other types of post-submission field updates!  Yay SERFF 5.8!  
Fields that will be updateable after initial submission include: Imple-
mentation/Effective Date Requested, Requested Filing Mode, Project 
Number, Project Name, Product Name, Status of Filing in Domicile, Domi-
cile Status Comments, Reference Organization, Reference Number, Ref-
erence Title, Advisory Org. Circular, Corresponding Filing and Rate Data.   
Of course, to become part of the filing, these updates must be accepted 
by the state.    

Also new to SERFF with the release of 5.8 the Statement of Intent (SOI) 
will be given its own schedule tab within the SERFF filing to assist in de-
termining if an IIPRC filing is Mix & Match.  In addition, the elements of the 
SOI will be field-based to allow for the capability to export and report on 
data for Mix & Match filings.  The following fields will be implemented on 
the new SOI tab: Filing Type, State, State Product Component Form 
Number, State Product Filing SERFF Tracking Number/File Number, 
State Product Component Regulatory Method, State Product Component 
Date Legally Implemented, Document Name/Description and Comments.   

We’re excited about these (and other) changes coming to SERFF in De-
cember 2009 and hope you will be too!  Remember to keep those design 
suggestions coming as both of the above changes to the application are a 
direct result of user requests! 

If you are considering proposing changes for 2011 to 
any of the NAIC Speed to Market initiatives, such as the 
Product Coding Matrices, the deadline to submit sug-
gestions is December 1, 2009.  

All proposals will be reviewed by the Operational Effi-
ciencies (EX) Working Group (OEWG) on a future call. 

Any proposals adopted by the OEWG will be imple-
mented January 1, 2011.  

For the complete timeline, instructions, and suggestion 
form please visit the NAIC website at  http://
www.naic.org/index_industry.htm and click on the 
Speed to Market Filing Suggestion Form link. 

It is that time of year again; time to get ready for changes to the Product Coding Matrix.  The 2010 P&C Product Coding Matrix 

has just one small change.  The change is a minor name change. Type of Insurance 28.1 Credit - Commercial Property is chang-

ing to 28.1 Credit - Credit Default.  The product description is slightly changing for clarification.  Neither the TOI name or de-
scription change affects the meaning of the TOI.  

States - Please be sure that any necessary preparations are made for these changes.  We will begin making updates to the P&C in-
stances in mid-December.   

The 2010 LAH Product Coding Matrix  changes have already been implemented and cover all of the new Medicare Supplement 

plans.  To see an update of the LAH Product Coding Matrix please go to http://www.naic.org/documents/

industry_09_pcm_lahac.pdf 

TAKE  
ACTION 

Attention Regulators and 
Interested Parties 
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In the midst of planning your 2010 travel budget? Mark your calendars for the 2010 NAIC/NIPR E-Reg Conference. Next 
year’s conference is scheduled for May 3-5 at the Hyatt Regency Crown Center in the heart of Kansas City.  

E-Reg is the premier insurance regulatory business and technology event. The SERFF team will be hosting the 
educational and informative Rate and Form Exchange.  

Further information and registration information will be available soon at http://ereg.naic.org. 

_________________________________________________________________________________________________ 

For Questions and/or Comments contact us at 816-783-8990 or serffhelp@naic.org 

HOW DO I DO THAT?-BILLING EXPORT TOOL 

Each month, typically after customers receive their monthly invoices, SERFF staff receives numerous inquiries requesting a detailed list 

of filings submitted for a given month to assist with reconciling a company’s monthly SERFF filing activity. To assist with this process, 

the Billing Export was implemented, allowing all users (regardless of whether you have a data hoster or not) to pull a list of all transac-

tions submitted within a given month. The steps to run the report are simple! 

1. From the Billing Tab, click on the “Billing Export” link. 
2. Select the billing month from the dropdown and enter the year.  

3. Choose the instance(s) that you want to retrieve SERFF filing activity from. You can pull filing activity from multiple instances 

into one report as a timesaver.  

4. The system will generate a CSV file that can be converted to Excel and saved to your network. 
 

The report will list numerous pieces of data from each filing, including:    

 SERFF Tracking Number 

 Company Tracking Number 

 Company Name 

 NAIC Company Code 

 Date Submitted 

 Filer Name 

 Product Name 

 State 

 TOI 

 Sub-TOI 

 Customer ID 

 Instance Name 

 Paid Reference ID 

Remember, it is the company’s responsibility to manage their SERFF filing activity and SERFF provides the tools for you to do so. There 

are no invoice adjustments for customers who run out of a Filing Block and by viewing your Billing Profile regularly in combination with 

the Billing Export, you can easily manage your business.  

Across 

1. Nat'l Assoc. of Insurance Commissioners 

2. System for Electronic Rate/Form Filing 

7. provides list of  filings submitted 

8. Product Coding Matrix 

9. identifies a filing 

Down 

1. SERFF 5.8 

3. conference in Kansas City 

4. identifies your company/state 

5. Type of Insurance 

6. Statement of Intent 

Cross Word Puzzle 
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