High-availability Web-hosting services with
24/7/365 monitoring

Electronic commerce demands sophisticated resources and consumer services that
are available any time, anywhere. EDS’ world-class Managed Web Hosting Services
delivers the secure, high-performance hosting environment you need and integrates
it fully with your new or existing systems.

Go global and stay secure

EDS’ worldwide WebVault® facilities provide the industry’s highest levels of
security and reliability. We ensure the protection of client data and equip-
ment by providing multiple layers of physical protection. Electronic
measures include router and firewall management, server auditing and
scanning, and intrusion detection.

EDS also monitors operations, traffic, performance, and data flow
24/7/365. We employ redundant equipment, including power grid con-
nections and diesel backups to assure uptime. Daily backups further
ensure disaster recovery. And two high-speed connections to the Internet
through different backbone providers virtually guarantee contact access.

1) Execute a SERFF License Agreement with the NAIC (also available
through EDS).

2) Complete, sign and return the SERFF Web Hosting Services Application
Form.

3) Execute a SERFF Remote Hosting Agreement with EDS.

Please call Toll Free 866-EDS-HOST (337-4678) for assistance.
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Performance

= Caching

= High-availability load balancing
= Stress testing

= Technical consulting

Security

= Secure socket layer (SSL encryption)
= Private side high-availability firewall
= Security vulnerability assessment

= Intrusion detection

Benefits

= Protect your data and equipment
with multiple layers of physical
and electronic security

= Optimize reliability with 24/7/365
EDS-monitored operations, traffic,
performance and data flow

About EDS

EDS, a leader in the global information
technology services industry for more
than 35 years, delivers management
consulting, electronic business solutions,
and systems and technology expertise
to improve the performance of more than
9,000 business and government clients
in about 50 countries. EDS reported
revenues of $18.5 billion in 1999.The
company’s stock is traded on the

New York Stock Exchange (NYSE:EDS)
and the London Stock Exchange.

Contact EDS

EDS Headquarters

5400 Legacy Drive

Plano, Texas 75024-3199 USA
http://lwww.eds.com

Toll Free: 866-EDS-HOST (377-4678)
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