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Roll Call

• Roll was called for current PSC members

• Interested parties who called in and wish their attendance to 
be recorded can email lbandle@naic.org
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SERFF Modernization 
Progress Updates



Phase 1 & Phase 2 

• Phase 1
• The new advanced filing search page has been rolled out to all users!

• Phase 2
• We are in the process of rolling out the Tableau Dashboards to all of the States by the upcoming 

National Meeting.
• We are also onboarding some new staff members so we can start making small, frequent 

changes to the dashboards as we receive feedback from users.
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Phase 3.1 - Interstate Compact

• In Progress Work:
• Task Management
• Alerts
• Landing Page Dashboards
• Minor enhancements & defect corrections

• Preparing for Quarterly Planning
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Industry Focus Group Survey

• Link: Focus Group Survey
• Only for industry users

• State users are being contacted separately 
for focus group participation

• Focus groups will be spun up gradually 
during the project
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SERFF Modernization @ the National Meeting

• Summer National Meeting – Seattle, WA – August 12-16
• Project Update Sessions:

• Sunday, August 13 – 9:00-10:00am
• Monday, August 14 – 8:00-9:00am

• Table Topics Session: Sunday – 4:00-5:00pm
• Opportunity to collaborate with peers and provide feedback on topics including Rate Review, 

Product Review, Search, Management Reporting, and External Job Aids
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SERFF Modernization Engagement Activity

• Used online tool – Menti
• About 100 PSC attendees participated
• Main topics covered: Wishlist Items and Future Topic Requests
• Questions from the activity are on page 10
• Results from the Menti Activity start on page 12
• If you were not able to participate in the activity or would like 

to expand on your answers, feel free to email responses to 
the questions to Lauren (lbandle@naic.org) and Bridget (bkieras@naic.org)
• Please include what type of SERFF user you are (state, industry, or other) and how frequently 

you use SERFF (daily, weekly, once a month or less) with your answers.
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Wishlist Items & Future Topics

Questions:
• Now that you have started to see some of the in-progress development, what changes 

or ideas would you like added to the feature wishlist?
• What features or topics related to the project would you like to hear more about in 

future updates?
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2023 Call Dates

• August 23
• September 20

• October 18
• November 15
• December 13
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