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Configuring Your Web Browser to Access SERFF

The NAIC recommends you use Microsoft Internet Explorer Version 6.0 or higher to
access SERFF. The SERFF views are enhanced with technology that is currently not
available in Netscape and therefore is not supported.

SERFF also requires that you have disabled your popup blocker while using the SERFF
system. If you have installed a third party search bar such as Yahoo or Google, please
contact your internal help desk for assistance on disabling the popup blocker for SERFF.
If your company has installed Windows XP Service Pack 2, your internet explorer will
come by default with a popup blocker.

This document specifies the browser configuration that is necessary to use the SERFF
application. Only browsers configured with the following settings will be supported.

Windows XP sp2 Pop-up Blocker Settings

Open Internet Explorer

Click Tools

Hover your mouse over Pop-Up Blocker
Choose Pop-up Blocker Settings...

el NS

A http://165.103.244 4/splash htm - Microsoft Internet Explorer

Fie Edt View Favoiles | Tools Help

7 had and News v
E - r | - . i - e 2T -
0 G~ A L| B Fopup Blocker

Address |€] hitp://165.103.244,

Manage Add-ons... Pop-up Blocker Settings..
Synchionize. ..
Windows Update

|BHM Java Console

Intemet Options. ..
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5. Inthe list of exceptions, add the URL or link that you use to log into SERFF.

Pop-up Blocker Setlings

[
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Medium: Block most automatic pop-ups =

6. Click Close.
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Internet Explorer 6.0 Browser Settings

Note: The following screen prints are from IE 6.0. Users with IE 5.5 may see slight

differences in the screen design.

1. Launch Internet Explorer.
2. Select Tools — Internet Options.
3. Switch to General Tab, if not already there.

Internet Options

2=

General |F'rivau:_l,l| Cu:untentl Ennnectiuns' Frogramsz Advanced'

— Home page

% You can change which page to use for pour home page.

ze Curmrent ze Default

ze Blank

— Temporary Intemet filez

for quick wiewing later.

Delete Cookjes. .. Delete Eiles. ..

‘ FPages you view on the Internet are ztored in a epecial folder
ak

Setlings. ..

— Higtary

Dayz to keep pages in histony:

quick access to recently viewed pages.

|2D 3: Clear History |

@ The Hiztary folder containg links to pages pou've vizited, for

Colors. . | Fontz... | Languages... | .ﬁ.ccgssibility...l

o ]

Cancel |

Apply |
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4. Click the Delete Cookies... button in the Temporary Internet files section.

Delete Cookies |

Delete all cookies in the Temparary
Internet Files Folder?

Cancel |

5. Click OK in the dialog box.

6. Click the Delete Files... button in the Temporary Internet files section.

Delete Files ]

& Delete all Files in the Temporary Internet Files

You can also delete all vour offline content stored
[azally,

v Delete all offiine contenti

Ik I Cancel

X

7. Check the box that says Delete all offline content.

8. Click OK in the dialog box.

9. Click the Settings button in the Temporary Internet files section.

10. Set the Check for new versions of stored pages option to “Every visit to the

page”.

o heck for newer wersions of stored pages:
g L
o Ewery time you start Internet Explorer
" Aubomatically
o Mewver

2| x|

— Temparary Internet files Folder

Current location:  C:\DatalInternet Explorer! Temporary
Inkernet Files

Amount of disk space to use:

} 20 = MB

Mowe Folder. .. ‘Wiew Files, . | ‘iew Objects, ., |

Ok I Cancel
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11. Click OK.

12. Click the Clear History button in the History section.

Internet Options _

e
'@ Are you sure you wank Windows ko delete wour histary of visited Web sites?

|

13. Click Yes in the dialog box.

14. Go to the Advanced Tab.

15. Scroll to the Browsing options.

16. Check the option for Disable script debugging. This will not allow the browser to
try and debug the application.

Always send URLs as UTF-8 (requires restart)

[ Automatically check for Internet Explorer updates

Close unused Folders in History and Favorites (requires restart
Disable script debuaging
[ Display a notification about every scripk error

Enable folder view For FTP sites

[ Enable Install On Demand

Enable offline items to be synchronized on a schedule
Enable page transitions

[ Enable Personalized Favorites Menu

[ Motify when downloads camplete

[ reuse windows For launching shorkcuts

Show Friendly HTTP error messages

[ show friendly URLs

Show Go button in Address bar _Ij
| | »

Restore Defaulks |

teneral | Content | Connections | Programs  Advanced |
Settings:
Browsing ;I

oK I Cancel | Apply
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17. Scroll to the Java (Sun) options (If you do not have these options, skip to the next
step).

18. Scroll to the Microsoft VM options.

19. Check the option for the Java or JIT compiler. This will enable the Java applets.

Internet Options : d |
General | Security | Content | Connections | Programs ~ Advanced I

Settings:

Use inline AutoCamplete |
[0 Use Passive FTF Far compatibility with some Firewalls and DSL 1
Use smooth scroling

&7 HTTP 1.1 settings
Use HTTP 1,1
O Use HTTP 1.1 through proxy connections

[Ej Microsoft Wi
[mfJava console enabled (requires restart)

O 1avalogging enabled

JIT campiler For wirtual machine enabled (requires rastart)
% Multimedia

O Abways show Internet Explorer (5.0 or later) Radio toolbar

Play animations

Play sounds

Play videos

Show image download placeholders -
| 3|

Restore Defaulks |
OF I Cancel | Apply |

1
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20. Scroll down to the Security options.

21. Uncheck “Do not save encrypted pages to disk”. This setting will allow the user
to use PDF Pipeline function available in SERFF.

nternet Options 2=
General I Privacy I Content I Connections | Programs  Advanced |
Settings:
O Just dizplay the results in the main window ;l
O Just go to the most likely site
é Security
Check. for publisher's certificate revocation
O Check for server certificate revocation [requires restart]
[ Check for signatures on downloaded proagrams
[ Do not save encrypted pages to disk
O Empty Temporary Intemet Files folder when browser is clased
[ Enable Integrated 'windows Authentication [requires restart]
Enable Prafile Assistant
Use S5L 20
Use SSL 30
[ UseTLS1.0
W arn about invalid site certificates
[ wam if changing between secure and nat secure mode
W arn if forms submittal iz being redirected -
1| | 3
Bestore Defaults |

0K I Cancel | Apply

If you are using IE 6.0, press OK and exit.
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