State Plan Management Systems and Submission Deadlines for Plan Year 2021
Questions related to HIOS may be directed to the HIOS Help Desk at 1-877-343-6507 or insuranceoversight@hhs.gov
Questions related to SERFF may be directed to the SERFF Help Desk at 816-783-8500 or serffplanmgmt@naic.org
For more information regarding SERFF Plan Management, please visit http://www.serff.com/serff_health_insurance_plan_management.htm
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State Marketplace Model Rate & Form Filing Deadline idi | Infor
? RDat ¢ dical - On Exct dical - Off Exct Dental - On Exchange Dental - Off Exchange [EDEEE T-emplate
Deadline
Alabama FFM HIOS, State also 7/22/2020 6/17/2020 6/17/2020 6/17/2020 6/17/2020 6/17/2020
requires plan data in
SERFF
Alaska FFM HIOS HIOS HIOS HIOS HIOS HIOS HIOS HIOS
Arizona FFM HIOS, State also 05/22/2020 QHPs & 06/01/2020 non- 5/22/2020 6/1/2020 n/a n/a 05/22/2020 QHPs & Arizona does not
requires plan data in QHPs 06/01/2020 non-QHPs collect binders for
SERFF SADPs
Arkansas SBM for SHOP only SERFF Please see Plan Management General Please see Plan Please see Plan Please see Plan Please see Plan Please see Plan
Instructions for additional details. Management General Management General Management General Management General Management General
Instructions for additional | Instructions for additional | Instructions for additional | Instructions for additional | Instructions for additional
details. details. details. details. details.
California SBM SERFF & state- Standard plan form filings: May 8 Network filings: June 1 Rate filings: July 22
developed application |Non-standard plan form filings: June 5 SERFF binders: June 5
Colorado SBM SERFF Rates: 6/26/20 6/12/2020 6/12/2020 6/12/2020 6/12/2020 6/26/2020
Forms: 5/15/20
Connecticut SBM SERFF TBD TBD TBD TBD TBD TBD
Covered California SBM SERFF & state- The deadline for all of Covered CA’s Binder Submissions is May 15th, 2020. Covered CA does not collect Off-Exchange SERFF Templates.
developed application
Delaware SPM SERFF TBD TBD TBD TBD TBD TBD
District of Columbia SBM SERFF TBD TBD TBD TBD TBD TBD
Florida FFM HIOS & state- HIOS HIOS HIOS HIOS HIOS HIOS HIOS
developed application
Georgia FFM HIOS, State also Please see Plan Management General Please see Plan Please see Plan Please see Plan Please see Plan Please see Plan
requires plan data in Instructions for additional details. Management General Management General Management General Management General Management General
SERFF Instructions for additional | Instructions for additional | Instructions for additional | Instructions for additional | Instructions for additional
details. details. details. details. details.
Hawaii SBM SERFF & state- 6/5/2020 (Individual QHP only, HI has a 6/17/2020 6/17/2020 6/17/2020 6/17/2020 6/5/2020 (Ind QHP only, HI
developed application SHOP waiver) has a SHOP waiver)
Idaho SBM SERFF Form: May 29 6/5/2020 6/5/2020 6/5/2020 6/5/2020 6/5/2020
Rate:June 5
Binder: June 5
llinois SPM SERFF 5/27/2020 5/27/2020 5/27/2020 5/27/2020 5/27/2020 5/27/2020
Indiana FFM HIOS, State also 6/17/2020 6/17/2020 6/17/2020 6/17/2020 6/17/2020 6/17/2020
requires plan data in
SERFF
lowa SPM SERFF Beginning 4/23/20 through 6/15/20 6/15/2020 6/15/2020 6/15/2020 6/15/2020 6/15/2020 https://iid.iowa.gov/sites/def
ault/files/2021 _rate_and_for
m_filing_timeline for_aca
compliant.pdf
Kansas MPM SERFF Form filings are due May 11, 2020. 11-May-20 11-May-20 11-May-20 11-May-20 7/10/2020
Corresponding rate filings will be
submitted in the binders and are due July
10, 2020
Kentucky SBM-FP SERFF & state- Form: April 1 6/1/2020 6/1/2020 6/1/2020 6/1/2020 6/1/2020
developed application Rate: June 1
Louisiana FFM HIOS, State also 6/17/2020 6/17/2020 6/17/2020 6/17/2020 6/17/2020 6/17/2020
requires plan data in
SERFF
Maine MPM SERFF 6/1/2020 6/1/2020 6/1/2020 6/1/2020 6/1/2020 6/1/2020
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TBD

Initial Submissions for Individual, SADP, and SHOP: 7/6/2020

Maryland SBM State- developed
application Final Submission Dates: Individual Market 7/18/2020; SADP 7/7/2020; SHOP 7/7/2020
Please note that these dates are also in the instructions provided to issuers in our Final Letter to Issuers in Plan Management General Instructions.
Massachusetts SBM SERFF & State- 7/1/2020 6/5/2020 7/1/2020 6/5/2020 7/1/2020 7/1/2020
developed application
Michigan SPM SERFF Small Group 5/13/2020 Small Group 5/13/2020 Small Group 5/13/2020 5/13/2020 5/13/2020 Small Group 5/13/2020
Individual — 6/10/2020 Individual - 6/10/2020 Individual - 6/10/2020 Individual - 6/10/2020
Dental 5/13/202 Dental 5/13/2020
Minnesota SBM SERFF 5/11/2020 Forms Submission Deadline 6/22/2020 Rate Filing and Binder (most) Content Submission Deadline 7/6/2020 Proposed
5/29/2020 Network Adequacy Deadline [6/29/2020 SBCs and Out of Network Template Deadline Rate Filing Elements
7/15/2020 Health System Access Template Available to the Public
Mississippi FFM HIOS, State also 5/22/2020 for Forms 5/22/2020 for Forms 5/22/2020 for Forms 5/22/2020 for Forms 5/22/2020 for Forms 5/22/2020 for Forms
requires plan data in 7/3/2020 for Rates 7/3/2020 for Rates 7/3/2020 for Rates 7/3/2020 for Rates 7/3/2020 for Rates 7/3/2020 for Rates
SERFF for medical
plans, both on and off
exchange.
Missouri FFM HIOS HIOS HIOS HIOS HIOS HIOS HIOS
Montana MPM SERFF Rates - June 11th, Forms - May 15th 5/15/2020 5/15/2020 5/15/2020 5/15/2020 Binders must be submitted
These dates are just proposed and not with Dummy rate tables
final. for the May 15th Binder
deadline but the revised
RATE templates must be
submitted on June 11th
Nebraska MPM SERFF 6/3/20 - Stand-Alone Dental Plans 6/3/2020 6/3/2020 6/3/2020 6/3/2020 7/1/20 - issuers providing | https://doi.nebraska.gov/ne
7/1/20 - issuers providing major medical major medical coverage |s/bulletin-cb-130-amended|
R . N R filing-guidance-individual-
coverage that includes a QHP in the thatincludes a QHPinthe | ;4 cooemolover-health-
Single Risk Pool Market 7/15/20 - Single Risk Pool Market and-dental-plans-0
issuers providing Single Risk Pool major 7/15/20 - issuers providing
medical coverage that does not include a Single Risk Pool major
QHP medical coverage that
does not include a QHP
Nevada SSBM SERFF 06/03 for individual 6/3/2020 06/03 for individual, and 6/3/2020 6/3/2020 06/03 for individual
7/15 for Small Group 07/15 for Small Group (this 7/15 for Small Group
(this is the initial date, but the final date is the initial date, but the (this is the initial date, but
should be very similar) final date should be very the final date should be
similar) very similar)
New Hampshire SPM SERFF 5/10/2020 5/10/2020 5/10/2020 (Unless Off 5/10/2020 5/10/2020 (Unless Off 5/10/2020
Exchange ONLY - then Exchange ONLY —then | Placeholder permited until
7/15/20) 7/15/20) 6/15/20 7/15/20
Initial 7/29/20
Final
New Jersey FFM SERFF 6/12/2020 6/17/2020 6/17/2020 6/17/2020 6/17/2020 7/22/1020
New Mexico SBM SERFF 6/10/2020 6/10/2020 6/10/2020 6/10/2020 6/10/2020 6/10/2020
New York SBM SERFF & state- Dental: 5/4/2020 6/5/2020 8/10/2020 5/18/2020 5/18/2020 Dental: 5/4/2020
developed application Medical: 5/18/20 Medical: 5/18/20
for Network Adequacy
North Carolina FFM HIOS, State also 5/19/2020 for rates. NCDOI will allow 5/19/2020 5/19/2020 NCDOI do not require NCDOI do not require 5/19/2020
requires plan data in | form submissions after the May 19, 2020 Dental Binders Dental Binders
SERFF for medical
plans, both on and off
exchange.
North Dakota FFM HIOS HIOS HIOS HIOS HIOS HIOS HIOS
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Ohio MPM SERFF sMarch 2 - Student health plan form May 11 - QHPs that are on- : Off Exchange Medical plans o May 11 - SADPs that are on- 3inder submissions, except for | eMay 18 - Finalized SADP
filings exchange or both on and off- exchange and/or off- Binder Rate Date
eMarch 25 - Student health plan rate exchange exchange certified Templates
filings s[Fune 29 - Finalized Major
*Rpril 29 - Individual and small group, Medical Binder Rate Data
major medical form filings Templates
eMay 18 - SADPs that are on-exchange
and/or off-exchange certified form and
rate filings
ePune 29 - Individual and small group, on-
exchange, major medical rate filings
oRuly 17 - Individual and small group, off-
exchange, major medical rate filings
sSeptember 5 - Large group, major
medical rate form and rate filings
Oklahoma FFM HIOS HIOS HIOS [ HIOS [ HIOS [ HIOS HIOS
Oregon SSBM SERFF Filing deadlines apply to health benefit plans and exchange certified pediatric dental offered on-exchange and off-exchange. Dental products that will not be exchange certified are not | https://dfr.oregon.gov,
required to follow this timeline. DFR is providing these preliminary deadlines for planning purposes and will respond and adjust to changes in federal due dates as necessary. Please see | business/reg/health/D
Additional Information link for details. ocuments/2021-filing-
timelines.pdf
Pennsylvania SPM SERFF 5/19/2020 5/19/2020 5/19/2020 5/19/2020 5/19/2020 5/19/2020
Rhode Island SBM SERFF & state- TBD 7 days after rate approval | 7 days after rate approval | 7 days after rate approval | 7 days after rate approval | 7 days after rate approval Plan Management
developed application Binders are due 7 days
after rate approval
South Carolina FFM HIOS, State also TBD 6/22/2020 7/15/2020 6/29/2020 6/29/2020 7/15/2020
requires plan data in
SERFF
South Dakota MPM SERFF TBD TBD TBD TBD TBD TBD
Tennessee FFM HIOS, State also Forms- 6/17/2020 Rate 7/15/2020 6/17/2020 Binder not required 6/17/2020 6/17/2020 7/15/2020
requires plan data in
SERFF
Texas FFM HIOS HIOS HIOS HIOS HIOS HIOS HIOS
Utah SBM/MPM SERFF (SHOP - Medical Forms (on & off): Small Employer - May Small Employer - May June 1st, 2020 June 1st, 2020 Small Employer - June 1st,
SBM, Individual - MPM) Small Employer - May 15th, 2020 15th, 2020 15th, 2020 2020
Individual - June 15th, 2020 Individual - June 15th, 2020|Individual - June 15th, 2020 Individual - July 1st, 2020
Medical Rates (on & off):
Small Employer - June 1st, 2020
Individual - July 1st, 2020
Dental Rates & Forms: June 1st, 2020
Vermont SBM SERFF Form Filing: 3/27/2020 6/26/2020 6/26/2020 6/26/2020 6/26/2020 8/13/2020
Rate Filing: 5/8/2020
Virginia MPM SERFF Medical Form filings: 4/17/2020 5/22/2020 5/22/2020 5/15/2020 5/15/2020 Same due date as binder
Medical Rate filings: 5/22/2020 filings
Dental Form and Rate filings: 5/1/2020
Washington SBM SERFF & state- 5/21/2020 5/21/2020 5/21/2020 5/21/2020 5/21/2020 5/21/2020
developed application
West Virginia SPM SERFF Form filings May 11; Rate filings June 29 5/11/2020 No Binder required 5/11/2020 5/11/2020 for off exchange 6/29/2020
certified. Solely off
exchange does not require
a binder.
Wisconsin FFM HIOS HIOS HIOS HIOS HIOS HIOS HIOS
Wyoming FFM HIOS HIOS HIOS HIOS HIOS HIOS HIOS
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