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Account Manager- Set up Forgotten Password Question/Answer 
Passwords are reset every 90 days. 
Home screen  

 
 

Click on the compass Icon in the upper right corner  
Click on Navigator 
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Click on My system Profile 

 
 
Click on Change or set up forgotten Password Help 



3 
 

 
 
Select your question and enter the answer and click OK 

 
Click Save  



4 
 

 


