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PeopleSoft Account Manager Pay Invoice via ACH 
 

Customer receives notification of Billing Invoice available for Payment and proceeds to NAIC 
Account Manager to review and pay the Invoice  
- Logs into Account Manager 
-Click on Invoices 

 
 
You can only pay invoices that have a current balance.  
-Click on the invoice number you wish to pay 

 
 
“You can either email your-self a copy of the invoice from here or you can Add to Cart “ 
-Click Add to Cart 
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-Select Payment Method Customer Originated ACH(system defaults to CC)  
-Click Update Cart 
-Click Make a Payment  

 
 
-Click pay this Amount  

 
Confirm that the email address is correct 
Click Submit for Payment 
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You will send this information to your bank so that they can make the payment using the addenda 
information provided 

 
You will also receive an email with the above information  
 
 

 


