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SERFF Data Hosting 
 

 
 

 

Secure, Long-Term Data 
Protection and Storage  
 
 
As a National Association of Insurance 
Commissioners (NAIC) Authorized 
Business Partner, SkiiTech provides 
insurers with a long-term storage 
solution for both electronic and paper 
rate and form filings. With SkiiTech, 
insurers aren’t subject to state-by-state 
data retention policies – they get easy 
and instant access to their historical 
filings for as long as they require. 

The System for Electronic Rate and Form Filing 
(SERFF) is a web-based application that is governed by 
the NAIC. More than 3,900 insurers use SERFF to 
streamline state-by-state rate and form filing processes 
for market entry. By filing electronically, insurers save 
administrative costs and obtain regulatory approvals 
faster. 

State filings submitted on the NAIC server become the 
property of that state’s Department of Insurance. Such 
filings are subject to each state’s data retention policies, 
placing insurers at risk of losing their data at any time.  

The NAIC selected SkiiTech as its preferred data hosting 
provider for insurers requiring redundant and long-term 
storage of their electronic and paper rate and regulatory 
form filings. 

Comprehensive Data Management 
SkiiTech’s managed data hosting service includes 
application and platform administration, system 
maintenance, daily backups (with secure, offsite 
storage), and version control. As a value-added service, 
SkiiTech can also set up one or multiple partitions, 
enabling insurers to segregate filings based on business 
needs.  

SkiiTech’s clients are provided with secure and 
convenient 24x7 access to their historical filings. And, 
with advanced search and reporting tools, authorized 
users are able to define, filter, and export data into 
customizable reports. 

State-of-the-Art Data Center 
SkiiTech employs redundant, state-of-the-art SAS-70-
compliant data centers, which protect both data and 
equipment with multiple layers of physical and electronic 
security.  
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• Dedicated network infrastructure ensures that 
Internet traffic is instantly and seamlessly routed 
through the fastest connection path for sub-second 
application response times. 

• Data center access, power, temperature, and 
humidity level are monitored 24 hours a day by an 
electronic monitoring system. 

• Facility operates redundant electrical power, 
temperature control and HVAC, fire suppression, 
and physical security. 

• System access is controlled by password 
authentication and all data is encrypted using 
Secure Socket Layer (SSL). User passwords are 
hashed with a non-reversible SHA-2 algorithm. In 
addition, operations, traffic, performance and data 
flow are monitored 24x7x365. 

Getting Started 
For an easy, hassle-free set-up, contact SkiiTech to help 
complete the three-step process below.  

1) Obtain a SERFF license through the NAIC 

2) Select the ‘per filing’ payment option or purchase a 
block of filings through the NAIC 

3) Complete and return the SkiiTech Data Hosting 
Agreement 

SkiiTech offers cost-effective pricing based on the 
number of filings. Monthly, quarterly, and annual billing 
options are available. 

Learn More 
For more information about SkiiTech’s SERFF data 
hosting service, visit www.skiitech.com, call 1-855-857-
2244, or email contact@skiitech.com. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About SkiiTech, Inc. 
The founding members of SkiiTech have been partnering with the NAIC for more than 17 years to host an 
archived version of SERFF and to provide insurers with a long-term data hosting solution for both electronic and 
paper-based rate and form filings. SkiiTech also specializes in providing security awareness training and fully-
managed WI-Fi solutions. More than 2,100 businesses trust SkiiTech to help manage their regulatory, compliance, 
and infrastructure requirements, as well as mitigate cyber risks for their company and their clients. Learn more at 
www.skiitech.com. 

 

 


