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Roll Call

• Roll was called for current PSC members

• Interested parties who wish their attendance to be recorded
can email lbandle@naic.org
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7.64 Release – 2/24 

• Correspondence UI
• The top action bar has been fixed outside of the

scroll for amendment letters and response letters
• Unified Rate Review Template

• This release includes part of the URRT
enhancements. These enhancements will not
display for users until entire feature is
released later in Q1 2022.
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SERFF Modernization Update

• Fiscal approved by membership (covers 2022 funding)
• Agreements with vendor partner, PwC, under review by both parties
• Project on track to start in March
• Key activities in Q1 & Q2:

• Project inception and onboarding
• Planning, design and construction for improvements to legacy system Search function – TBD

on production releases
• Planning, design and construction for IIPRC module of future system: work on users, instances,

companies, contacts, filing rules, Compact registration and creation of draft filings to Compact
– unlikely to have production releases in 2022

• Ongoing outreach and communication to SERFF users and stakeholders, including an
informational website that will hopefully be launched by the end of the month.

• Sessions at NAIC Spring National Meeting in Kansas City (April 5-8)
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SERFF Modernization Engagement Activity

• Used online tool – Menti
• About 70 PSC attendees participated
• Main topics covered: SERFF Onboarding Training and Help Resources
• Questions from the activity are on the next pages (7-9)
• Results from the Menti activity start on page 12
• If you were not able to participate in the activity or would like to expand on your 

answers, feel free to email responses to the questions to Lauren
(lbandle@naic.org) and Bridget (bkieras@naic.org)
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Engagement Activity Questions:
Participant Demographics

Topic Description:
• We want to get a baseline for who is

participating in the activity so we can
use that information in our analysis of
the responses.

Questions:
• What type of user are you? (state,

industry, other)
• How often do you use SERFF? (daily,

weekly, etc.)
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Engagement Activity Questions:
Current Learning Questions

Topic Description:
• When we say SERFF learning, we are

talking about the initial onboarding
training and the online SERFF help
resources.

• The current initial onboarding training
is provided for new SERFF instances
and includes a long video tutorial and
a quiz.

• The online SERFF help resources
include video tutorials, user manuals,
and other resources

Questions:
1. How recently have you or a member of your team gone

through the initial onboarding training or used the online help
resources? (within the last month, 2-6 months, 7-12 months, 1-
2 years, 3-5 years, 5+ years)

2. What do you like about the current model used for learning?
3. What do you dislike about the current model used for

learning?
4. On a scale of 1-10, how effective is the current initial

onboarding training?
5. What content would you like to see added to the initial

onboarding training?
6. On a scale of 1-10, how effective are the current online help

resources?
7. What content would you like to see added to the online help

resources?
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Engagement Activity Questions:
Learning Delivery Questions

Topic Description:
• We understand that everyone learns 

in different ways.
• We want to provide SERFF learning 

resources in a way that is most 
beneficial for users.

Questions:
1. Please rank the following learning methods based on how you 

like to learn with 1 being the most liked.
a. Watching a video
b. Reading a manual or other documentation
c. Attending a training session
d. Other (please provide details if you have a specific learning method 

in mind)

2. What suggestions do you have on how the learning materials 
are presented or types of learning that are available?

3. Would you prefer to take initial training beforehand, or would 
you prefer training on-demand? Or do you have no 
preference?

4. What are some examples of other tools, applications, websites, 
etc. that have learning resources you found useful or valuable?
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Q&A
• Q: How do we join a focus group?

• A: For state users, we are working with
the states to make sure that all states that
want to participate can. For industry
users, we will be putting together a
survey for users who want to participate
to indicate which topics they are
interested in. We will then be able to use
those survey results to help fill the focus
groups as we need them. That survey will
probably be included in the March
meeting.

• Q: Are there plans to send out
refresher e-mails on what SERFF
learning is available?
• A: This is a good suggestion that we will

add to the Modernization feature
wishlist.

• Q: I was not aware of any
"onboarding" training, where is this
available?
• A: The current initial onboarding training

is focused on new instances rather than
new users for existing instances. We will
take this as a discussion item for
something that could be improved in the
Modernization, so we are providing
effective onboarding training.
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2022 Call Dates –
all calls start at 12:30 Central

• March 16th

• April 20th

• May 18th

• June 22nd

• July 20th

• August 17th

• September 14th

• October 19th

• November 16th

• December 14th
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