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Roll Call

• Roll was called for current PSC members

• Interested parties who wish their attendance to be recorded 
can email lbandle@naic.org
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7.65 Release – 3/24
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• Unified Rate Review Template
• This release includes the final part of 

the URRT enhancements.
• Go live scheduled for end of 

March/beginning of April
• Tutorial Links

• Industry - URRT Tab & Filing 
Submission

• Industry - Responses & Amendments
• State - Objections & Objection Letters
• State - State Determination & 

Disposition

• Cloned Filings
• Bug Fix – Last SERFF Tracking # now 

clears when a filing is cloned
• Bug Fix – Rate Data now clears when 

'No' is selected in the clone filings 
wizard

• Binders
• Bug Fix – Associate Schedule Items 

can now be removed

https://naic.webex.com/naic/ldr.php?RCID=8fdd279b684dd81e95f1ed6576bdee6d
https://naic.webex.com/naic/ldr.php?RCID=dc62c787e0658801e981c296b1bdfe52
https://naic.webex.com/naic/ldr.php?RCID=42ea339328254b336e2480e13ed7f8e6
https://naic.webex.com/naic/ldr.php?RCID=195d46fbbdd485bbb06e0c13f04d0ff4


SERFF Modernization Update

• Project kicked off March 7
• NAIC and PwC held a two-day planning session March 8 & 9
• It's the middle of week 2 and we are in full swing!

• Team onboarding
• Project planning
• Technical and design sessions
• Business requirements sessions
• First new system screen delivered!!

• Informational website delivered - https://www.serff.com/serff_modernization.htm
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SERFF Modernization – Q2 Focus

• Build new search index to enhance legacy system
• Faster search results
• Improved document search

• Build Compact workflows in new platform
• Includes foundational components like Instances, Users, and Companies
• Compact Registration & Create Compact Filing planned for Q2
• Focus groups, surveys, and outreach on Q3 features involving validating and submitting filings
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SERFF Modernization at the National Meeting

• NAIC National Meeting is April 4-8 in Kansas City, MO – home of the NAIC Central 
Office!

• SERFF staff will be on hand throughout the meeting.
• On Wednesday, April 6, the SERFF Modernization team will hold several informational 

sessions, as well as hosting 'office hours.'
• Three informational sessions will be scheduled to share project updates and gather feedback 

and suggestions in a group setting.
• There will be an opportunity for states and companies to meet one on one with project team 

members to ask questions and share ideas.
• Virtual attendance will not be offered for these sessions, but we'll continue to offer forums for 

input throughout the project.
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Industry Focus Group Survey

• Link: Focus Group Survey
• Only for industry users

• State users are being contacted separately 
for focus group participation

• Focus groups will be spun up gradually 
during the project

• Please complete by April 1st
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SERFF Modernization Engagement Activity

• Used online tool – Menti
• About 65 PSC attendees participated
• Main topics covered: Company Address and Filing Access
• Questions from the activity are on the next page
• Results from the Menti Activity start on page 13
• If you were not able to participate in the activity or would like to expand on 

your answers, feel free to email responses to the questions to 
Lauren (lbandle@naic.org) and Bridget (bkieras@naic.org)
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Engagement Activity Questions
When answering, please provide what type of user you are (state or industry) and how 
often you use SERFF (daily, weekly, etc).

• How do you feel about the filing access 
restriction applied to certain roles that 
only allow users to see filings if they are 
the assigned author or reviewer?
• Options:

• I need the restriction because there are security 
policies in place in my organization

• I don’t have security reasons, but I need the 
restriction to keep unrelated filings out of my 
users' views (user experience).

• I don’t need the restriction and don’t mind if my
filers/reviewers can access all our filings.

• Do you need the company address in
SERFF?
• Please disregard that it is a required field in 

SERFF when answering
• We want the answer from your perspective. Ex: 

If you are a filer and don’t need address for 
your process, but it is required by the state, 
then you would answer ‘No’, and the state 
would answer ‘Yes’.

• If you need company address, what is it
being used for?

• If you need company address on the 
filing, what version of the address should 
it be? (address at the time of filing or current 
address)
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Q&A

• Q: Where is the document search located?
• A: Document search is a search field on the advanced filing search page. It is enabled with a

separate role, so if you do not have the role assigned to you, then you will not see this field on 
the filing search page. If you would like to enable that field, please email Bridget 
(bkieras@naic.org).

• Q: Will the National Meeting sessions for SERFF Modernization be open to 
consumer stakeholders.
• A: Yes, consumer stakeholders are welcome to attend and provide their input.
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2022 Call Dates –
all calls start at 12:30 Central

• April 20th

• May 18th

• June 22nd

• July 20th

• August 17th

• September 14th

• October 19th

• November 16th

• December 14th
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