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Roll Call

• Roll was called for current PSC members

• Interested parties who are calling in and wish their attendance 
to be recorded can email lbandle@naic.org
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SERFF Modernization 
Progress Updates



Phase 1 - 8.1 Release

• Introduction of the Pilot Search page
• Query updates to use the OpenSearch index for this page
• Document search enabled for all users
• Document search enabled for phrase searching
• Removal of stop words

• Defect remediation
• Action specific data for LAH filings will no longer be required
• Internal filing notes will no longer show user last modified incorrectly
• Included states will again show on reopened Compact filings
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Phase 1 - 8.2 Release

• Compare Attachments 
• All users will be able to compare two attachments in the same filing: Form, Rate/Rule, URRT, 

Supporting Documentation
• Supported file types: PDF, text, PowerPoint

• Backend fix for URRT validation
• Remove invalid state tutorial
• Technical updates
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Phase 2 – Reporting Capabilities

• Most of the progress has been behind the scenes
• Focused on moving data into the Enterprise Data Warehouse
• Next will be working on developing more Tableau dashboards
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Phase 3.1 - Interstate Compact

• Recent work:
• Business rules implementation
• Add/Remove States and Companies on filings
• Started work on Public Access

• Technical work:
• Filing configuration versioning
• How filing configuration updates affect filings
• This work will also apply to updating the TOI/Sub-TOI/Filing Type on a filing
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Industry Focus Group Survey

• Link: Focus Group Survey
• Only for industry users

• State users are being contacted separately 
for focus group participation

• Focus groups will be spun up gradually 
during the project
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SERFF Modernization Engagement Activity

• Used online tool – Menti
• About 75 PSC attendees participated
• Main topics covered: Form Schedule, Filing Submission & Intake
• Questions from the activity are on pages 12-13
• Results from the Menti Activity start on page 17-50
• If you were not able to participate in the activity or would like 

to expand on your answers, feel free to email responses to 
the questions to Lauren (lbandle@naic.org) and Bridget (bkieras@naic.org)
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Engagement Activity Questions: Form Schedule
When answering, please provide what type of user you are (state or industry) and how often you 
use SERFF (daily, weekly, etc).

• How predictable is the placement of the 
form number in a form attachment? Choose 
one.
• The same place in most/all forms
• There are a couple of different formats
• The placement varies widely

• Is the form number placement dictated by
the state or company? Choose one.
• State
• Company
• There is no format rule for form number

• Does a form schedule item always have an 
actual form attachment? Yes/No

• Would you like to have two attachment 
areas for a form schedule item, one for the 
form and one for any related attachments? 
Yes/No

• What are the related attachments that are 
added to a form schedule item? (Not the 
actual form.)
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Engagement Activity Questions: Filing Submission/Intake

Industry Users:
• What things do you double check 

before submitting a filing to make 
sure it’s ready to go? Not including
any SERFF validations.

State Users:
• What things do you check on filing 

intake before assigning the filing?
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• Website is updated!
• Link: 

https://serff.com/serff_product_steering_co
mmittee.htm

• Is also linked from serff.com under the 
Regulator or Industry links

• Includes: current members, upcoming 
meeting info, and past meeting summaries

• If there is other information you would like 
to see, please email Lauren –
lbandle@naic.org

12/6/2022 14

PSC Website Update

https://serff.com/serff_product_steering_committee.htm
mailto:lbandle@naic.org


Q&A
• Q: Will the data/charts from Tableau be exportable?

• A: Yes, that will be an option.

• Q: Is there a schedule for when focus groups will be starting in 2023?
• A: There is not a current schedule for focus groups. They are started as our development 

schedule unfolds and we need input on specific topics.

• Q: When an item is added to the feature wishlist, how is that prioritized?
• A: When we get ready to start a component, we collect all the related wishlist items and start 

evaluating whether we can fit them in. We are working iteratively on this project, so we start 
with the MVP functionality and then layer in some of the other suggestions. To prioritize a 
suggestion, we look at how many customers will it benefit, does it support the tenants of the 
project, and the estimate for implementation. 

• Q: Is there going to be a presentation in Tampa for SERFF Modernization?
• A: There will not be a SERFF Modernization presentation in Tampa.

• Q: Can items still be added to the feature wishlist?
• A: Yes! Feel free to email ideas to Lauren (lbandle@naic.org) and Bridget (bkieras@naic.org) 
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2023 Call Dates

• No December 2022 meeting
• Meeting attendees ranked the proposed meeting times by 

preference:
• 2nd or 3rd Tuesday
• 2nd or 3rd Wednesday
• 2nd or 3rd Thursday

• 2023 call dates will be sent out before the end of the year, 
once the new scheduling method is determined. 
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