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Roll Call

• Roll was called for current PSC members

• Interested parties who are calling in and wish their attendance 
to be recorded can email lbandle@naic.org
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SERFF Modernization 
Progress Updates



Regulator Workshop – October 11 & 12

• Overall success!
• Attendees from 41 states and territories

• Working on putting something together for the states that couldn't attend

• Activities:
• Product Demo and Q&A
• One-on-one consultations
• Table topics

• Looking at March for a Compact Filer Workshop
• Currently budgeting for next year and anticipating additional opportunities

• Will explore in-person, virtual, and hybrid options
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Phase 2 – Tableau Dashboards

• More users are requesting access to Tableau
• Evaluating feedback and requests
• Will give a more in-depth presentation on Tableau at the November meeting
• If you would like access to the dashboards, email – serffuat@naic.org
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Phase 3.1 - Interstate Compact

• In Progress Work:
• Feature clean-up

• Upcoming Work:
• Pre-submission check
• Correspondence
• State Fee Calculation

• Preparing for Quarterly Planning
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Industry Focus Group Survey

• Link: Focus Group Survey
• Only for industry users

• State users are being contacted separately 
for focus group participation

• Focus groups will be spun up gradually 
during the project
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SERFF Modernization Engagement Activity

• Used online tool – Menti
• About 120 PSC attendees participated
• Main topics covered: Filing Documents, Pre-Submission Check, and Correspondence
• Questions from the activity are on pages 10-16
• Results from the Menti Activity start on page 18
• If you were not able to participate in the activity or would like

to expand on your answers, feel free to email responses to
the questions to Lauren (lbandle@naic.org) and Bridget (bkieras@naic.org)
• Please include what type of SERFF user you are (state, industry, or other) and how 

frequently you use SERFF (daily, weekly, once a month or less) with your answers.
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Filing Documents - Screenshot
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Filing Documents - Questions

Description:
• We are currently discussing two 

possible formats for documents on a 
filing (Form, Rate/Rule, etc.). Both are 
shown in the screenshot on the 
previous slide.

• The first is like what exists in SERFF 
today, where each schedule item is its 
own tab on the filing.

• The second is highlighted in the 
screenshot, where there is one tab for 
‘Filing Documents’ and each schedule 
item type is a sub-tab.

Questions:
• Which format do you prefer?

• Separate Schedule Item tabs
• The Filing Documents tab
• I don’t have a preference
• I’m unsure and need to think about it 

more.
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Pre-Submission Check
Description:
• We are implementing a new feature for industry filers 

called a ‘Pre-Submission Check’. This will allow filers to 
check how ready their filing is for submission 
throughout the drafting process.

• The check will have two categories: errors and 
warnings.

• Errors exist today and are things that will stop a filing 
from being submitted. For example, a missing filing 
description.

• Warnings are new and are for things that are allowed 
in the system but seem wrong for the filing. Filings 
with warnings can still be submitted. The two warnings 
we are starting with are:
• Missing forms – In the occasion that the filing type 

indicates forms are expected, but none have been added.
• Excessive fees – In the occasion that any individual fee is 

above the threshold that seems standard for SERFF filings.

Questions:
• Besides existing SERFF submission 

errors, what other things should be 
added to the pre-submission check as 
an error?

• What other things should be added to 
the pre-submission check as a warning?
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Correspondence: Objection- Mock-Up
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Correspondence: Amendment- Screenshot
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Correspondence: Internal Filing Note- Screenshot
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Correspondence Changes - Description
• Objections:

• We are adding granularity to the objection workflow, so reviewers can indicate if an objection is related to General 
Information fields or fees, as well as schedule items. 

• Amendments:
• All filing changes post-submission will be made through an amendment workflow, rather than the 4 current 

workflows to make changes. (post submission update, additional EFT fees, amendment letter, and response letter)
• Responding to an objection letter will also occur through this amendment workflow and will allow the filer to 

respond to objections individually, rather than requiring they respond to the entire objection letter at one time.
• Regulators will be able to see the response status of objections on an objection letter and will be able to indicate 

whether a submitted change was a sufficient response to the objection without having to recreate the same 
objections multiple times.

• Internal Filing Notes:
• Internal Filing Notes will now support richtext formatting (bold, font colors, bullet lists, etc.) and users will be able to 

comment on a note. We are supporting two levels of hierarchy for internal notes, so users will be able to add 
comments underneath a note but will not be able to thread comments underneath comments.

• Question: What feedback or questions do you have about the correspondence changes? 
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2023 Call Dates

• November 15
• December 13

11/5/2023 17




































































































	2023_10_18 PSC Meeting Summary Slides pdf.pdf
	SERFF Product Steering Committee Meeting
	Table of Contents
	Roll Call
	SERFF Modernization Progress Updates
	Regulator Workshop – October 11 & 12
	Phase 2 – Tableau Dashboards
	Phase 3.1 - Interstate Compact
	Industry Focus Group Survey
	SERFF Modernization Engagement Activity
	Filing Documents - Screenshot
	Filing Documents - Questions
	Pre-Submission Check
	Correspondence: Objection- Mock-Up
	Correspondence: Amendment- Screenshot
	Correspondence: Internal Filing Note- Screenshot
	Correspondence Changes - Description
	2023 Call Dates

	2023_10_18 Menti Results Slides.pdf



