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Roll Call

• Roll was called for current PSC members

• Interested parties who called in and wish their attendance to 
be recorded can email lbandle@naic.org

6/26/2024 3

mailto:lbandle@naic.org


PSC Membership Interest Form

• Link: PSC Membership Form
• 6 industry seats up for new membership in 

2024
• Will use this form to pull membership 

nominations.
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SERFF Modernization 
Progress Updates



Phase 3.1 - Interstate Compact

• In Progress Work:
• Hardening and defect correction
• Filing Review workflow
• Filer-Reviewer Notes
• Document Comparison
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SERFF Modernization E-mail

• Project E-mail Address: serffmodernizationquestions@naic.org 

• Have a team of staff monitoring

• Currently training to be able to answer more questions

• Every e-mail is kept and read
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AI & SERFF

SERFF Product Steering 
Committee
June 2024



Agenda Agenda

• AI Concepts

• Use Cases for AI in SERFF

• Impact of AI for SERFF users



AI Concepts



Artificial Intelligence, or AI, refers 
to the development of intelligent 
machines that can perform tasks 
that typically require human 
intelligence. These tasks include 
visual perception, speech 
recognition, and decision-making.

The Definition of AI



History of AI

Early Days of AI Research
AI research began in the 1950s, with the goal of 
developing machines that could think like 
humans. Early researchers focused on rule-
based systems, which involved encoding human 
knowledge into machines using a set of rules.

Machine Learning
Machine learning is a type of AI that involves 
training algorithms to recognize patterns in data. 
It has become a popular approach to AI in 
recent years, with applications in image and 
speech recognition, natural language 
processing, and more.



Descriptive, Predictive, 
and Prescriptive 
Analytics

• Descriptive analytics focuses on the 
what-happened aspect of data analysis, 
helping to identify patterns and 
relationships in historical data

• Predictive analytics refers to the use of 
statistical models and machine learning 
algorithms to analyze past data and 
predict future outcomes

• Prescriptive analytics is a type of data 
analytics that focuses on finding the best 
course of action for a given situation, 
based on past data and predicted 
outcomes



Training an AI Model

The first step in training an AI model is to choose the right data and features.

The data must be large and diverse enough to capture a wide range of patterns and relationships.

Different types of models require different types of data, so it is important to choose the right model for the problem at 
hand.

Once the data is collected, it is preprocessed to remove noise and irrelevant information, and then fed into the model.

The model is trained using an optimization algorithm that adjusts its parameters to minimize the difference between its 
predictions and the actual outcomes.

The performance of the model is evaluated on a validation set, and the process is repeated until the model achieves 
satisfactory performance.



Retrieval Augmented Generation

• Retrieval Augmented Generation is a 
machine learning technique that 
combines the strengths of both 
generative and discriminative models

• It uses a retrieval model to provide 
context for a generative model to 
produce high-quality outputs

• RAG has many potential applications, 
including in natural language 
processing and image synthesis



AI for SERFF



• Extraction AI skill identifies Form 
Number and Form Name to 
populate Form Schedule

• Classification AI skill identifies 
type of Form and populates 
Form Schedule

To be introduced in first release
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AI for Checklists 

The application of AI to evaluate filing 
submissions against state checklists is the 
chief use case for SERFF.

What might this look like?



Possible Path to AI for Checklists

Checklists are built into SERFF and made interactive. 

Filers complete checklist by linking to filing components, 
including languages in forms and other attachments. 

State users send feedback to filers, linking issues to the checklist 
items. 

AI models “learn” in the background. 

AI models begin to participate in the process, generating 
feedback to both filers and reviewers 



Possibilities 

• Chatbot for help
• Content generation

• Filing Description 
• Consumer friendly summaries
• Guided review & response language

• Statement of Variability 
scenarios

• Intuitive reporting & research
• Anomaly identification
• More…



Impact to Users



Human-in-the-Loop AI

• The AI approach for SERFF will include 
supervision by human experts.

• Allows for humans to provide oversight 
for AI decisions.

• Can help address issues with AI bias.
• Can improve AI algorithms through 

user feedback.
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Integration Options 

• NAIC provided tools will be built into SERFF directly and widely available.
• Internal teams and vendors may offer alternative AI solutions to states or companies.
• The tools will generally sit "outside" of SERFF and communicate with SERFF via APIs to 

exchange information.
• For states, these tools can integrate with SERFF and provide AI capabilities after filings 

are submitted. 
• Filings are pulled from SERFF using an API.
• Filing is processed outside of SERFF. 
• Results can be sent back to SERFF for further action. 



When?

Compact & User Management -
Q4 2024

2024

Life/Annuity/Credit - Q2 2025

2025

Property/Casualty - Q4 2025

2025

Health - Q2 2026

2026

Plan Management - Q4 2026

2026



SERFF Modernization Engagement Activity

• Used online tool – Menti
• About 180 PSC attendees participated
• Main topics covered: AI & SERFF
• Questions from the activity are on page 26
• Results from the Menti Activity start on page 28
• If you were not able to participate in the activity or would like 

to expand on your answers, feel free to email responses to 
the questions to Lauren (lbandle@naic.org) and Bridget (bkieras@naic.org)
• Please include what type of SERFF user you are (state, industry, or other) and how frequently 

you use SERFF (daily, weekly, once a month or less) with your answers.
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Engagement Activity Questions – AI & SERFF

• On a scale of 1-10, how would you rate your knowledge of AI concepts?
• Are you using AI on the job today?
• Do you use AI tools, like ChatGPT, in your personal life?
• What words come to mind when you think of the possibilities of AI in SERFF?
• On a scale of 1-10, how positive or negative do you feel about the idea of AI in SERFF?
• Beyond what was discussed in the presentation, what are some additional ways you 

think AI could be used in SERFF?
• What are additional topics or sessions you would be interested in regarding AI in 

SERFF?
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2024 Call Dates – Wednesdays 12:30-2pm CT

• July 24
• August 28
• September 25
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• October 23
• November 13
• December 11
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